Engage and Grow With
One Easy-to-Use App

Swell Message

Never miss a message. Bring text, email,
and Facebook Messenger chats into one
inbox. You can also use it to collaborate
with teams or locations.

+ Unified Messaging

* One-to-One Texting

+ Smart Team Collaboration

+ Bulk Email and Text Sends

» Automatic Messaging

» Bulk Contact Upload

+ Contact Management

* CRM, POS, and PMS Integrations

",
Swell WebhChat

Engage with visitors and convert prospects
by adding chat to your website.

+ Customize branding and messaging
* Notifications

« Chatwith 1 or 100s

« Group Chat

+ Automatic Message Routing

+ Multiple Chat Instances

Swell Insight

Get powerful at-a-glance reporting across
all aspects of your brand within the Swell
app, making it easy to stay on top of what
matters most.

« Feature-Rich Dashboards
« Aggregate Review Data

« SmartFilters

< Data Visualizations

* Integrated Messaging

Swell Review

Enhance your online reputation and amp-
up search rankings by asking customers to
leave Google Reviews, Facebook Reviews,
and more.

+ Smart Review Solicitation

+ Instant Review Response

« Track Performance and Insights

+ Customizable Send Rules

» Tagand Organize Reviews

+ Google, Facebook, Yelp and Other
Integrations

Swell Survey

Get feedback and learn how to improve
your business by sending text-message
surveys.

« Simple Text-Message Surveys

« Net Promoter Score Survey

+ Survey Reporting and Analysis

+ Take Action Instantly

» Automated Response Assignment

Swell Schedule

Make it easy for your customers to request
an appointment with a simple online
scheduling tool.

» Web-based schedule requests
+ Text-message appointment links
» Reporting and tracking

Swell Pay

Get paid more quickly and reduce
delinquencies by sending reminder texts to
customers and giving them a simple way to
pay bills with their phone.

Payment Requests

Powered by Stripe

Payment Card Industry (PCI) compliant
Transactions via ACH, credit or debit card,
Apple Pay®, and Google Pay®.*
Custom-Branded for Your Business
Integrated Refunds

Bank Integration

Reporting and Tracking

*Google Pay and Apple Pay are the registered
trademarks of their respective owners.

Start Growing
and Generating
New Momentum
today!

www.swellcx.com

(844) 560-2626
info@swellcx.com




